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SYNOPSIS
The PMBOK Guide, Sixth Edition, incorporated a new project management process, that is,
“Manage Project Knowledge” and defined it as “the process of using existing knowledge and
creating new knowledge to achieve the project’s objectives and contribute to organisational
learning”. If knowledge and experience from past projects is captured, organised and
maintained in the organisation knowledge base that is accessible to project teams it can be
reused and leveraged for future project success.

This webinar highlights the importance of managing knowledge throughout the project and
suitable tools for capturing and sharing project knowledge within and across projects. The
speaker will also discuss issues that project managers need to address in managing
knowledge in a project environment.

SPEAKER'S PROFILE

The Malaysian Asset and Project Management Association (MAPMA), as the Secretary 
The Certified Practitioner in Knowledge Management Programme (accredited by IPMA,
UK), as the Master trainer and coach
KM webinars/online courses (by Quest Learning Centre), as speaker/trainer 
The Certified Associate in Asset Management programme (accredited by the Asset
Management Council, Australia), as the Programme Coordinator 
Task force for Review of JKR Project Management training module, as a Committee
member
JKR Project Management Fundamentals training program, as an external trainer 
JKR Project Management competency certification, as an evaluation panel member
The Royal Institution of Surveyors Malaysia (RISM), as the Examiner for QS Direct Finals
Examination (Project Management paper) and as BIM Subcommittee member
KConnect and MY KM Roundtable conferences, as organiser and facilitator

Sr ROZNITA OTHMAN began her career as a Quantity Surveyor in the Public Works
Department in 1981. In 2008, she was appointed as Head of Enterprise Content and
Knowledge Management Unit to initiate the Department’s Knowledge Management (KM)
Program. Through her leadership, she charted out a KM framework for implementation,
inculcated knowledge culture, set up the KM governance, and developed KM initiatives, guides
and training modules. By the time she retired in 2018, KM had been successfully embedded in
work practices and processes to facilitate knowledge transfer and retention within the
Department. 

Sr Roznita is a JKR Certified Project Manager and Certified Workplace (PM) Assessor, and a
Certified Construction Project Manager (CIDB). She is also a Certified Knowledge Manager (KM
Institute, USA), a Certified Professional Trainer (IPMA, UK) and a HRDF registered trainer.  
She has written and presented papers at conferences, both locally and overseas, as well as
contributed a chapter to the 2nd edition of “The Knowledge Manager’s Handbook” by Nick
Milton and Patrick Lambe, which was published this year. 

Although retired, Roznita is still actively involved in the following -


